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Our legacy
of leadership

In years past, I've used this greeting to highlight the
impact PCA's services provide and how vital this
assistance is to hundreds of thousands of older
Philadelphians and people with disabilities.

This year, my final as President and CEO of Philadel-
phia Corporation for Aging (PCA), my focus is on
the dedication of this agency, and our enormous
commitment to providing support to those in need
despite numerous challenges. | am so very proud and
touched to have been a part of PCA for 32 years and
to have been privileged to lead it for the last eight.

PCA implemented and executed programs and
services that have aligned with social determinants
of health long before it became a catchphrase within
the aging network. We've always done our part to
help older Philadelphians access healthy food;
dwell in safe and secure housing; live active and
engaged lifestyles; and utilize transportation
services so they can move around — independently.

This year, we lost Rodney D. Williams, the visionary
who founded PCA nearly 50 years ago. While saddened
by his loss, | take much solace knowing that PCA's
steadfast work to improve Rodney's vision never

wavered and that we continue to advance PCA's mission.

We've celebrated endeavors, like the successful
launch of PCA Care Connections, in 2019 and are

compelled to do even more in 2020. We look forward
to being involved in the discussions as the Pennsylvania
Association of Area Agencies on Aging (P4A) bids
to return statewide enrollment, assessment and
counseling back into the care of AAAs.

Upon my retirement in April, PCA’'s chief strategy
officer Najja Orr will succeed me as President and CEO.
Najja has the experience, education and preparation
to lead this agency alongside our steadfast board
of directors, advisory council and team of PCA pro-
fessionals all working toward a greater good for the
lives of older adults and people with disabilities.

I'd be remiss if | did not acknowledge the collaborative
backing of those friends supporting our organization.
Your generosity, knowledge and partnership are
guintessential to the work that PCA does every day. |
will always remember your kindness and commitment.

Saying farewell is never easy. But | leave indebted
to the dedicated staff at PCA who helped me in the
development of a first-rate organization.

SincerelyﬁiV/’_\
Holly Lange
President and CEQ, Philadelphia Corporation for Aging

Our mission

Established in 1973 to serve as the
Area Agency on Aging for Philadelphia
County, PCA is a nonprofit organization
that's dedicated to improving the quality
of life for older Philadelphians and
those with disabilities and to assisting
them in achieving their greatest possible
levels of health, independence and
productivity.




Changing
lives

PCA meets a variety of evolving
needs with compassion and expertise.
From the monthly Milestones
newspaper that offers suggestions
and tips, to the senior community
centers we support, seniors have
many opportunities to remain engaged
and fulfilled. Caregivers can utilize
adult day center services and receive
reimbursement for respite care to
allow them to work and relieve stress.
Older adults who need help to age in
place can receive home modifications,
meals, personal care and more. For -
older adults who experience abuse,
protective services provides crucial
intervention. PCA is here to advocate

on behalf of older adults, so they can

fully enjoy life.




PCA eases stress

Webster's Dictionary may have to redefine the word
“support” to cover everything caregiver Sebastian
Collins does for his mother, Betty Mitchell. I wash
the dishes, as well as do the cleaning, laundry and
food shopping,” said Collins, 53, of North Philadelphia.
‘| take Mom to her appointments, too,” he said.

Collins, who also does all the cooking, has a system
for preparing meals. "Mom can't cook because of a
problem with her sense of smell,” he said “The food
could be burning and she wouldn't know it."

He started caring for his mother in 2015, when she
developed a heart condition. Other health issues
also greatly affect her daily life. "l can't grip things
because | have carpal tunnel in both wrists,” said
Mitchell, 72. “Due to my health challenges, | couldn’t
make it without Sebastian's help.”

Collins wouldn't be able to do everything he does
for his mother without the help of PCA's Caregiver
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Support Program. In May 2019, Collins began receiving
assistance with caregiving through PCA. This help
includes reimbursement for respite services.

"PCA's Caregiver Support Program has been a big
help,” Collins said. “The caregiver assistant bathes
Mom and washes her laundry, plus she heats food

for her then washes the dishes.” The support gives
Collins a break to take a walk, play chess or go to the
gym. He likes to follow a regular exercise routine

to counteract his own health challenges, which
include back pain caused by degenerative disc disease.

The caregiving got off to a bumpy start. “It's hard to
take care of your parent, especially in the beginning,”
Collins said. "l had to sit down with Mom and say,
‘Stop fighting me. I'm here to help you.' Since then,
things have gone well. | help with whatever she needs,
and she gives me advice about life. PCA eases stress
and finances. It makes a big difference in our lives.”

Thankful for PCA

‘I can’t speak highly enough of how PCA has
taken care of me,” says Bernice Stone, 76, a
resident of Gray Manor Apartments in North
Philadelphia. “They cover all the bases.”
Retired from working as a foster parent with
the Department of Human Services, Stone is
widowed and raised three children of her own.

When Stone first heard of PCA in 2001, she
contacted the agency to request assistance.
“They sent a social worker who interviewed
me about my life and reviewed my finances,’
says Stone. "l have asthma and high blood
pressure. I'm also a cancer survivor. My
service coordinator took all of that into
consideration when arranging services.”

Good nutrition was a top concern. “I'm low
income, so the service coordinator told me | was
eligible for lunch every day,” Stone says. “The food
has no salt because of my high blood pressure.”

Safety was another priority, so PCA bought
Stone a shower chair to allow her to bathe
independently. “The chair helps because |
sometimes have pain in my lower back,” Stone
says. "Also, | don't have to worry about losing
my balance, thanks to the chair.”

Besides attending to Stone's health and
comfort, PCA's coordinated care provides a
sense of security. “If something doesn't seem
right, | can call PCA," she says. “The staff doesn't
put you off. They take time to listen. | tell my
friends that PCA is my psychiatrist.”

Stone's service coordinator also does regular
in-home visits., "She comes every six months
to see how I'm doing. She asks me questions
to see if I'm getting the help | need. | have a
chance to ask her questions, too,” says Stone.
“I'm happy with my life and PCA plays a big
part in that. Thank God for PCA!"
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This 1s my happy place

Most mornings, you can find Barbara Jane Morehead
walking her little dog down the streets of Fishtown.

By mid-morning, she's deep in conversation with
the crochet circle that meets almost daily inside
Lutheran Settlement House, one of 28 senior
community centers and satellite meal sites
sponsared by PCA. It's where Morehead spends
a good portion of her day with friends, creating
a bond that far surpasses fabric and yarn.

‘| come here five days a week sometimes,” says
Morehead. 81, whose daughter also frequently
attends the center. The two are deep in the creation
of a handmade woven scarf. “We all get together and
talk about life and what's going on. We stay pretty
involved with each other and really enjoy each
other’'s company for the most part.”

Lutheran, like all of PCA's sponsored sites, offers
more than just companionship and helps to curb

FlLA LU 7-£2UZL0 ANNU meEpul

social isolation among older adults. There are a
host of health and wellness programs, as well as
a healthy lunch served daily as part of PCA's Lunch
Spot initiative. Collectively, senior community center
programs connected more than 20,000 older adults
with meaningful activities last year.

‘| like coming here,” says Morehead. “This is my happy
place. We talk about a lot of things and really look
after each other. People here are really close, and
we all consider each other like a second family.”

For those who are not fortunate enough to have a
family or close social connections, having a place to
go where they will feel welcomed is vital. "l feel like
this is a place where we can come and build a
friendship that at least everyone [here in this circle]
takes outside [of this place],” says Morehead. "Just
having a place to get involved makes for a much
better community. We have that sense of community
here and that to me is very important.”

| feel so blessed

Lillian Stevens was a dutiful mother and homemaker
raising her family in West Oak Lane. She recalls making
her family chicken and vegetables, breakfast foods, and
“just about everything when | was [doing the] cooking.”

Her prowess in the kitchen ended Mother's Day in 2018
when she suffered a stroke while on the way to church.
Stevens recovered following her hospitalization and
subsequent rehabilitation. But upon returning home,
Stevens realized she was in need of some assistance in
her plan to continue to live independently.

Stevens found the help she needed from PCA's In-Home
Support Program (IHSP), which provides early intervention
services to help older adults get back on their feet
following a setback. Stevens was connected with a case
manager at Center in the Park, who completed an
assessment and quickly began providing services.

The lingering effects of her stroke have made it
difficult for Stevens to read instructions on packaged
food. She also notes that it's hard to remember

her treasured recipes. So, relief from both now
arrives every Thursday upon delivery of

seven frozen nutritious meals.

‘I'm happy to get it, and | appreciate it
says Stevens, 84. “If | don't have other
foods to eat, | make sure | eat [my PCA
meals]. It's very helpful.” In addition,
IHSP gave her a new microwave oven
for heating her meals and a table,

on which to safely eat.

Bathroom modifications, including
a raised toilet seat with arm rests
and hand-held shower tool further
aid in maintaining her independence
and quality of life.

Thanks to PCA, Stevens quickly
regained her autonomy and
avoided the need for long-term
care services. “| feel so blessed
that | have all these things

to help me,” she says.



A snapshot
of the lives
PCA a‘ffects

dally

$189,839 in crisis aid

The Emergency Fund provided almost $190,000 in
crisis assistance to over 1,500 low-income older
adults for necessities, such as home heating fuel
and medical expenses.

312,335 rides provided

Transportation programs sponsored by PCA provided
older adults with more than 312,000 rides to senior
centers, medical appointments, adult day centers,
shopping and more.

169,758 seniors
educated

PCA Helpline staff assisted nearly 139,000 people
by providing information, scheduling assessments,
and linking to resources. Additionally, PCA's
Community Outreach Program educated nearly
31,000 people at more than 380 neighborhood
events, including health fairs and community
festivals.

2019 Service highligh

2.44 million meals

Almost 1.9 million tasty, nutritious meals were
delivered to the homes of older Philadelphians and
nearly 540,000 were served at community sites.

More than 20,000
soclal connections

PCA provided support for 28 full-service senior
community centers and satellite meal sites in
Philadelphia, which connected more than 20,000
seniors with meaningful activities and each other.

Quality care for
46,061 older adults

PCA's long-term care staff conducted 25,061
assessments of people referred for services.
Service coordination, or care management,
was provided to more than 21,000 seniors
through Options, caregiver support, protective
services and other programs.
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Read more about PCA's programs, services and accomplishments at pcaCares.org.




PCA Programs and Services X

By helping to create positive social and physical environments, Economic stability
PCA's programs and services help to promote good health and Supporting self-sufficiency and

' i
quality of life for older adults and people with disabilities. Wise money managemen

° Crisis Assistance
The Emergency Fund for Older Philadelphians

provides cash grants to help frail, low-income

Education older adults avoid catastrophe

Empowering seniors with the ° Employment Programs
On-the-job training, skill buildi d t

knowledge to take charge of T R

their own lives: o Legal Services

Counsel and assistance with legal matters,
o APPRISE such as wills, benefits and taxes
Free health insurance counseling for
Medicare beneficiaries

© Community Relations Nelghborhood &
Outreach staff foster awareness of PCA . .
services and other programs through p hys ! Cal- environme nt
presentations and strengthening community Improving safet and increasing
alliances )

access to essential resources:

° Help by Phone
The PCA Helpline (215-765-9040) is the number to : T =
call for services or information to help older adults °© Home Repairs & Modifications

and those with disabilities in Philadelphia. Safety and security improvements in the home

® ° Protective Services
JAE Investigation and intervention in cases of
suspected abuse, neglect and financial
exploitation of older adults
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° Transportation

Safe and cost-effective transit and ride sharing
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Social Determinants of Health

Quality of care
Coordinating the services and supports
needed for independent living:

Community & ° Assessment
p Comprehensive in-home evaluation of an
SOClal CO ntext individual's need for long-term care services F d
Encouraging engagement © Adult Day Centers 09 : _ _
A safe environment for seniors; a reprieve PFOVIdlng essential nourishment

and preventing isolation:

for caregivers

for healthy aging:

o Health & Wellness Programs ° Caregiver Support

Information, screenings and exercise to support Fmanqal assistance, care manlagement 28 °© Home-Delivered Meals
education to support those caring for a loved one Fully prepared, nutritious meals deliverad

to seniors homes

good health, while mitigating risk factors

° Nursing Home Transition °In-Home Support
Support for a successful return to community Temporary,feaft?f intelrvention alnd[prevedntion °© PCA Lunch SpOtS
living from a long-term care facility BefKICES IR RCREaICROND SerMiRacRCERGEnce Tasty and healthy weekday meals served
in a social setting

o Ombudsman Services © Service Coordination
Advocacy for older adults living in long-term Individual-directed long-term services and supports o Farmers Market Vouchers

care facilities, giving residents a voice when it o Annual distribution of vouchers for locally
comes to their care Veterans Program grown fresh produce to income-eligible

Home- and community-based services and alder Philadelphians.

o Senior Community Centers supports for those wha served in the U.S.

Social activities, recreation, lifelong learning and giluadiioices
fitness are among the many opportunities available

at 28 senior community centers and satellite meal

sites funded by PCA

© Senior Companions
Friendly visitors provide companionship and
assistance to homebound elders



Access services: 7%

Environmental modifications: 5%

Administration: 9%

Community services: 13%

Expenses

Long-term care: 67%

M Adult day care $387,402 B Information and referral 54,449,298
M Aging and Disabilities Resource Center $246,323 Legal assistance $460,287
B Assessments $8,647,562 B Medical eguipment, supplies & adaptive devices $393,880
B Attendant transportation service $1,241,532 B Ombudsman $528,722
B Care management $20,995,810 M Passenger transportation $2,096,986

Congregate meals $5,087,926 B Personal assistance services $4,367,579
M Consumer reimbursement $2,063,207 B Personal care $7,316,649
M Discretionary services $557,915 | M Professional evaluations $11,162
B Domiciliary care $685,495 B Protective services $8,233,013

Employment services $1,191,506 Senior community center services $5,370,954
B Environmental modifications $4,741,896 Seniar Companion $427,578
MW Guardianship $479,246 Volunteer services $14,045
B Home-delivered meals $7.877.632 Su’h’tﬂtal $90.416,248
W Home support $202,174 Administration $9,240,964

Expenses are reported on a modified cash basis.

Financial
Summary

Year ended June 30, 2019

Federal awards: 12%

Foundation and
other revenue: 4%

Pa. Dept. of Human Services:
Medical Assistance: 29%\

City of Philadelphia awards: <1%
Local contributions: <1 %\

Other state sources: <1%

In-kind contributions: <1 %

Client revenues: 1%~

Pa. Dept. of Aging:
Aging Block Grant: 54%

Revenue

Public support

Pennsylvania Department of Aging: Aging Block Grant $53,933,480
Other state sources $404,999
Pennsylvania Department of Human Services: Medical Assistance $28,483,146
Total Pennsylvania revenues $82,821,625
Federal awards $12,515,919
City of Philadelphia awards $63,483
Local contributions $22,029

Subtotal $12,601,431

Other revenue

Client revenues $518,149
In-kind contributions $108,514
Foundation and other revenue $3,520,662

Subtotal

$4,147,325

Total revenue $99,570,381

Revenue is reported on an accrual basis.

PCA 2019-2020 Annual Report




Thank

You,
Donors!

PCA is pleased to acknowledge the
individuals, foundations and companies
that made contributions from

Jan. 1 through Dec. 31, 2019,

Every effort was made to ensure proper
recognition of each donor. (For a full list
of donors, starting at the level of $50,
visit pcaCares.org/donate.)

Funding

PCA is funded primarily by federal and state sources.
The Philadelphia Fund for Seniors was created in
2014 to supplement these funds, which have not

kept pace with needs, and to provide a firm foundation
for the continuum of care and support we provide to
older Philadelphians.

Grants

Governmental grants are received primarily through:

« Pennsylvania Department of Aging

« Pennsylvania Department of Human Services

» The Corporation for National Service

« U.S. Department of Agriculture

« U.S. Department of Health & Human Services

* U.S. Department of Labor

+ Philadelphia Office of Behavioral Health &
Intellectual disAbility Services

.
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Donors

$50,000+
MKM Foundation

$20,000-$49,999
Always Best Care Senior Services
Pennsylvania Health & Wellness, Inc.

$10,000-519,999

AmeriHealth Caritas Family of Companies

BB&T

CareGivers America

Health Partners Plans

JEVS Care at Home

JMC Fund

Philadelphia Insurance Companies
Willis Towers Watson

$5,000-$9,999

The Becket Family Foundation

BTC Foods, Inc.

Independence Blue Cross

Mom’s Meals NourishCare

PECO

Philadelphia Home Care Agency, Inc.

Put Your Money Where
Your Mouth Is Fund

United Way of Greater Philadelphia
& Southern New Jersey

Martha Wallace

$1,000-%4,999

Abramson Senior Care

Aetna

Asociacion Puertorriguenos
En Marcha (APM)

Bath Fitter

Bayada Home Health

Bensley Law Offices

Better Home Care, LLC

Better Medicare Alliance

Richard Boardman

Bodell Bove LLC

Chamberlain Hrdlicka

Chestnut Hill Hospital

Cigna HealthSpring

Clear Captions

Comcast Freedom Region

Melisa Cooper

Dedicated Senior Medical Centers

John & Tamra Dodds

Laura Drake

Elizabeth P. Watson Fund of
The Philadelphia Foundation

Enocova Insurance

Excel Home Care

. Exude, Inc.



Feldman Sheperd Wohlgelernter
Tanner Weinstock Dodig LLP

Grant Thornton LLP

Greater Philadelphia Coalition
Against Hunger

David & Linda Guendelsberger

A. Philip and Maureen M. Handel

Homemaker Service of
the Metropolitan Area, Inc.

Mary Hugues

James Branch Cleaning Services, Inc.

Kevin Kimzey

Kline & Specter

Holly Lange

Laredo Mechanical LLC

Law Offices of Debra G. Speyer, Esq.

James Lehman

Loving Care Senior Services

Michael Beaumont General
Contractor LLC

Moravia Health Network

MPL Risk

Barbara Murphy

Oak Street Health MSO, LLC

Christina Odom

Open Systems Healthcare

PA Adult Day Services Association

Peter & Jennifer Paradiso

Patriot Home Care

Philadelphia College of
Osteopathic Medicine

Philips Lifeline

Diane Posternack

Presby’'s Inspired Life

Renaissance Healthcare & Rehab

Schnader Harrison Segal & Lewis LLP

Ira Siegal & Family

SSH Real Estate

STAAR Alert

Sweet Home Healthcare

The Cotswold Foundation

Total Home Health Care

TruCare Home Care Services

Wojdak & Associates

Eloise Young

$500-$999

Sheila Adkins
Jennifer Aldridge
Alert Medical Alarms
Angels On Call
Aurora Home Care and Hospice
Brian Balin

Julia Barnes

Judee Bavaria
Teresa Bell

William Bensley
David & Maggie Bolin

Rebekah Borio
Louis Bove
Bowman & Company, LLP
Glenn Bryan
Buchanan Ingersoll & Rooney PC
Lila Clayman
Clover Health
Connect America / Medical Alert
Cross Rivers LLC
John Culhane
Dennis Richman's Services for
the Professional, Inc.
Mike Diccicco
Brian Duke
Richard Eynon
Laura Gitlin
GrayHawk Home Care
Harmony Health Home Care, Inc.
Home Health Care Plus
Impact Dimensions
Jaisohn Home Care, Inc.
Sarah Hope Kagan
Jerry & Barbara Kaplan
Kellam Exterminating Inc.
Key State Home Health Services
Keystone VIP Choice
Mercy Kitonga
Kush Enterprises, Inc.
LGBT Elder Initiative
Lincoln Healthcare
Linda Marucci
Dan McMenamin
Medical Supply, Inc.
Christopher Miller and
Dr. Danielle Snyderman
MJ Construction, LLC
Catherine Moore
Lynette Moragne
Jacqueline Morrill
Obermayer Rebmann Maxwell
& Hippel LLP
Marie O'Donnell & Bruce Satalof
Open Arms Home Care, Inc.
Paulino Home Healthcare
Pennrose Management Company
Pfizer Foundation
Philadelphia Nursing Home
Margaret Sayvetz
Securitas USA
Silvercare Home Care Service
Christopher Soltis
Square One Inc.
Saul Sternberg
Rebecca Stuart
Successful Aging Care Net
Sweet Home Primary Care, LLC
The Labov Plumbing &
Heating Supply, Inc.

Transamerica Retirement Solutions
Dr. Zoltan Turi & Ms. Adele Slatko
University of Pennsylvania

School of Nursing
Walgreens Pharmacy
LenoreWasserman-Scola
Elizabeth Winn
Workplace Central
Jacqueline Zinn

$200-$499

Abelson Legal Search
Colleen Bannon

Diane Brown

Maria Brown

Patricia A. Cassidy

Donna Catrino

Robert Donohue

Joseph Dougherty

Dr. Edwin & Mrs. Eileen Douglass
Electronic Security Corp. of America
EZ Living Concepts

Wendy Ferrell

Jennifer Fisher

Irene Garner

Charles Graham

Greg Grimm

Lynn Harris

Burma Hart-Thrower
Charlotte Heller

Lynn Carson Hepp

Nicole Herman

The Honickman Foundation
Johnson & Johnson

Rachel Kaufman & Michael Torjman
Eleanor Kazdan

Joseph Klein

Leah Kleylein

Nina B. Korsh

Ruth Levikoff

Shanta Mann

Linda Mark

John & Eleanor Michele
Monastra Financial Group
Sally Moritz

Darlene Mosley

MS Distribution

Earl Murray

Nationalities Service Center
Gabrielle O'Neill

Nancy O'Toole

Nayda Pagan-Piazza
Marcia Rogers

Annette Sample

Cathleen Schiman

Donna Shields

Ann Silverman

Morton Simon

Rosalie Smith

Sara Sobel

Jennifer Spoeri

Stephen & Martha Takats
Trinseo LLC

John Whitman

Andrew Wigglesworth

$100-%199

Apoyo Supremo Care, LLC

Julia Bamberger-Herrmann

Harry Bambrick

Peter Bezrucik

Helen Black

Nicole Bowyer

Earle & Yvette Bradford

James Brown

Colleen Bynum

Limarys Camacho

Caring Senior Service of
Eastern Montgomery County

Linda Cashman

Kathleen Chasteen

Louis Colbert

Compassionate Care Provider Agency

Consolidated Graphic Communications

Maxine Croul

Carmen Damelio

Carolyn Davies

Patricia Delacy

Loretta Dugan

Dunleavy & Associates

Lorraine Fay

Joseph Freedman

Karen Freeman

Patricia Funaro

Chris Gallagher

Rochelle Y. Galloway

Myriam Garcia

GlaxoSmithKline

Amelia Harris

Lois Hayman-El

Derek Hayward

Dorothy Heinz

Arthur & Myra Helfand

Howard & Susan Hoffman

Justin Huang

Kristine Huminski

Paulette Isaac

Gwynne Isaacs

Santina Jannotta

JK Towels

David Katz

Joni King

Susan Klein

Richard Klimek

Jeffery & Noelle Kodroff

Andrea Korff

Margaret Kozlowski

Joseph Leonardo

Barbara Leventhal

Debra Levy

JoAnn Loney

Christine Marro

Janell Marshall

Eugene Mathis

Timothy Matthews

Erna Mattiace

Sandra Maximo

Steven & Sylvia Mayover

Thomas McDonald

McGillian & Donnelly, LLC

Amanda Mclintyre

Diane Menio

Stephen Merrill

Danielle Montanez

Tya Moore

Joan Mower

Barbara Nickels

Bonnie Nierman

Jennifer Norman

Ana Nunez

Barbara Oldenhoff

Geri Paine

Ken Parker

Karen Paulus

Beth Pfizenmayer

Podiatric Medical and
Surgical Associates, PC

Shawn Ring

Joseph Rink

Betty Jo Robinson

Gail Sacharczuk

Evelyn Ruth Sachs

Michael & Marie Schiavone

Alex Seltzer

Patrice Shanker

Elizabeth Plantz Shay

Christine Shiffer

Serverna Shorter

Jeremy Shubach

Marianne Sims

Doug Sisk & Patricia Rizzo

Victor Skloff

Wilma S. Slyoff

Jacob Speidel

Joel Sussman

Laura Swink

Steve Touzell

Travelers Community Connections

Dr. Satya Verma

Elissa Viscelli

Sally Wagner

Melanie Waters

Venice Williams

Heshie Zinman

To make a
difference
in the life

of an older
Philadelphian
by donating
to PCA,
contact:

Teresa Heavens at
Teresa.Heavens@pcaCares.org
or 215-765-9000, ext. 5053
or visit pcaCares.org/donate.
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PCA is governed by its board
of directors, which directs the
development and administration
of agency programs, the Area
Plan for Aging Services and the
annual budget. An advisory
council provides input to the
board and acts as an advocate
for older people.

PCA Advisory
Council

Lenore Wasserman Scola
Chair

Carl W. Bailey

Jack Belitsky
Officer Julie Carpenter
Joseph J. DiMeo, Jr.
Florence Gallagher
Nida Imperial
Frederick Lewis
Sandra McNally
David Nevison
Jennifer Russell
Linda Tyler

Margie Weinstein
Heshie Zinman

PCA Board of Directors
2019-2020

Satya B. Verma, 0.D.
Secretary

Judee M. Bavaria
Vice Chair

Katherine E. Galluzzi,
D.0., FA.C.O.F.P. - Chair

Glenn D. Bryan
Treasurer

Nora Dowd
Eisenhower, Esq.

Angela
Foreshaw-Rouse

Lenore Wasserman
Scola

Eloise N. Young

Victor M. Negrén Jr

o4

Jacqueline S. Zinn,

Emeritus: Arthur E.
Ph.D. Helfand, D.P.M.



Main Office  Online

642 N. Broad Street pcaCares.org

Philadelphia, PA 19130-3409 Facebook.com/pcaCares.org
Twitter.com/pcaCares_org

Main phone: Linkedin.com/company/

215-765-9000 philadelphia-corporation-for-aging

Fax: 215-765-9066

Read more about PCA's programs, services and accomplishments at pcaCares.org
© March 2020. Philadelphia Corporatlon for Aging. All rlghts reserved.

PCA Helpline

Call us weekdays,

8:30 a.m.to 5 p.m. or 24/7

to report suspected elder abuse.
215-765-9040

888-482-9060
(toll-free, outside Philadelphia)

215-765-9041
(TDD for hearing impaired)




