
Ombudsman 
Program
Advocates for
consumer rights

Philadelphia Corporation for Aging (PCA) is the 
first place for older Philadelphians, and adults 
with disabilities, to turn for information and 
services to help maintain or improve the quality  
of their lives. 

Established in 1973, PCA is a private, nonprofit, 
nationally-recognized Area Agency on Aging. 
PCA contracts with more than 200 community 
organizations to deliver services aimed at helping 
older Philadelphians and adults with disabilities 
achieve their maximum levels of health, indepen-
dence and productivity. Through its work, PCA 
touches the lives of more than 100,000 
individuals each year. 

One of the region’s largest nonprofit organizations, 
PCA is funded primarily through the Older Americans 
Act, Medical Assistance and the Pennsylvania 
Lottery, channeled through the Pennsylvania 
Department of Aging. 

642 North Broad Street | Philadelphia, PA 19130-3409
Administration: 215-765-9000 | Fax: 215-765-9066

PCA Helpline: 215-765-9040  
215-765-9041 (for hearing impaired) 

Toll free 888-482-9060 (outside Philadelphia)

www.pcaCares.org 
Visit us on Facebook! www.facebook.com/pcaCares.org 

www.twitter.com/pcaCares_org
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Ombudsman is a Swedish word that means 
“citizen representative.” An ombudsman acts 
on behalf of people who need assistance in 
advocating their own cause. The federal Older 
Americans Act requires each state to establish 
a long-term care ombudsman program to assist 
residents of long-term care facilities.

What is an Ombudsman? 



Who is served? How can I contact an 
Ombudsman?


