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PCA is governed by its Board of Directors, which directs the development and administration of PCA programs; To improve the quality of life for older and disabled Philadelphians, and to assist them
the Area Plan for Aging Services; and the annual budget. An Advisory Council provides input to the Board and in achieving the greatest possible levels of health, independence and productivity.
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acts as an advocate for older persons.
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Founded in 1973, Philadelphia Corporation for Aging (PCA) is the fourth largest in a nationwide network of
622 Area Agencies on Aging (AAA), and the largest in Pennsylvania. Brought into being by the federal Older
Americans Act, these AAAs are mandated to “facilitate the area-wide development and implementation of a
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comprehensive, coordinated system for providing long-term care in home- and community-based settings,
in a manner responsive to the needs and preferences of older individuals and their family caregivers.”

In service of our mission, Philadelphia Corporation for Aging coordinates a broad range of services that help
older Philadelphians live as independently as possible. Some services are provided directly by PCA; others
are funded through PCA and provided by other organizations in the community.
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assists and monitors PCA’s contracts with long-term
care service providers and home repair contractors,
processing  applications and monitoring  and
evaluating providers to ensure the delivery of quality
services. The Department also provides ongoing
technical assistance around contract and service
delivery issues, as well as billing support when claim
payment problems arise.

community-based programs and services, including
Senior Community Centers, home-delivered and
congregate meals, legal services, transportation, health
insurance counseling, volunteer and employment
programs.

PCA contracted with close to 200 service
providers and vendors in fiscal year 2015 (FY15).



ACCESS TO INFORMATION AND SERVICES

The PCA Helpline, 215-765-9040, is the one

number for older Philadelphians and those who care
for them to call, when they are looking for services or
information. The Helpline receives about 500 calls a day.
There are 23 Intake Specialists working in PCA's Helpline,
waiting to take those calls. About 100 callers each week
are scheduled for an assessment for PCAs services.
Helpline staff also schedule Attendant Transportation
Service rides; create reports of need for protective
services; enter intakes for home repairs; and administer the
Emergency Fund.

To serve non-English-speaking seniors and their
caregivers, the Helpline staff includes individuals
fluent in Spanish and Russian; and the PCA Helpline
maintains dedicated phone lines in the following
languages:

Chinese: 215-399-4944
Korean: 215-399-4941
Khmer: 215-399-4940
Gujerati: 215-300-4943
Vietnamese: 215-399-4942

There is a dedicated line for hearing-impaired consu-
mers: (TDD) 215-765-9041; and a toll-free number
for callers from outside Philadelphia: 888-482-9060.

When the National Weather Service declares an
“Excessive Heat Warning,” the Helpline becomes
the city’s Heatline. The Helpline call center stays
open until midnight, and on weekends, during a
Heatline. Staff from many departments volunteer,
and are trained to work the Heatline. Nurses from
the Philadelphia Health Department come to PCA
and handle calls that are determined to need further
evaluation or action.

In FY1S5, the Helpline answered 130,000 calls,
providing information, scheduling assessments, and
sconnecting callers with programs and services.

PCA's newly designed website,

www.pcaCares.org, includes access to information
about more than 1,200 senior-serving organizations;
a Service Needs Checklist that helps seniors or
caregivers determine their needs, and what help
is available; and an online referral form so both
professionals and individuals can request assistance,
and receive a call within the next business day.
The website features automated translation into 16
languages.

In FY15, 4,964 referrals were received through
the website, www.pcaCares.org.

CARE IN THE HOME

PCA services enable more than 23,000 seniors to remain in their homes, in the
community, rather than moving to an institutional setting.




LONG TERM CARE ASSESSMENT (LTCA)
When a person is referred to PCA for services, an
Assessment Worker is assigned to visit the home.

The assessment determines eligibility for services
based on the individual’s clinical status and needs,
and financial resources.

Each of the 91 Assessment Workers on PCA’s staff
completes 6 to 12 assessments per week.

LTCA conducted more than 35,000 level of care
and needs assessments in FY15.

LoNG TERM CARE OPTIONS (LTCO)

When a person has been determined to be eligible for
services, a Service Coordinator is assigned, and a Care
Plan is created. There are 237 Service Coordinators
on PCA’ staff. Each of them is responsible for 60 to
80 cases. Long Term Care (LTC) Service Coordinators
arrange for eligible consumers to receive some or all
of these Long Term Care services:

Adult Daily Living Services « Community Transition
Services * Companion Services * Counseling Services
* Home Modifications « Financial Management
Services ¢ Home-delivered Meals * Home Health
Services ¢ Home Support Services * Non-medical
Transportation Services ¢ Participant-directed Goods
and Services * Participant-directed Community
Supports * Personal Assistance Services * Personal
Care Services * Personal Emergency Response System
* Respite Services * Specialized Medical Equipment &
Supplies ¢ Telecare

In FY15, 18,700 older Philadelphians received
service coordination through Pennsylvania’s
Aging Waiver funded through the Department of
Human Services; and Pennsylvania’s OPTIONS
program funded by the Pennsylvania Lottery.

The In-Home Support Program (IHSP) is a
short-term solution for people who need extra help
due to atemporary setback, such as surgery, an injury
or serious medical condition, which has impaired
their independence. Services can include shopping,
housekeeping, home-delivered meals, transportation
and other in-home care. IHSP is administered by five
organizations, in the following sections of the city:

> North central: North City Congress

> Northeast: KleinLife

> Northwest: Center in the Park

> West: Lutheran Children and Family Service

> South: Catholic Health Care Services, St. Charles
Senior Community Center

In FY15, 3,400 seniors received assistance
through the In-Home Support Program.

Nursing Home Transition (NHT) can help
seniors return to community living. Loss of mobility
due to a broken hip or a stroke may lead to needing
help with basic activities, such as dressing, bathing
and caring for oneself. But in many cases, with the
right kinds of services and care planning, it's possible
for the individual to move from a nursing home back
into the community. NHT staff locates and establishes
housing; coordinates services; and helps the person
reclaim independence, and return to community living.

Through Nursing Home Transition, 60 individuals
were assisted in returning to the community in
FY15.
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Domiciliary or “Dom” Care provides caring
‘foster’ homes for adults who cannot live on their own, but
who wishtolive asindependently as possible. Residents are
matched carefully with providers, who are screened and
trained before placements are made. Dom Care providers
offer a warm and encouraging family environment, and
assist residents with their daily needs, including food,
laundry, personal hygiene and medication administration.
Some individuals have lived in the same home for more

than 20 years.

There were 174 people living in 159 Dom Care homes
in FY15. During the year, 13 new homes were
certified.
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Veteran Directed Home- and Community-

based Services (VDHCBS) provide needed support
for those who served in the Armed Forces, through a
partnership between the Veterans Administration Medical
Center and Area Agencies on Aging in Southeastern

Pennsylvania, led by PCA.

Twenty veterans, ranging in age from 42 to 93,
received services through VDHCBS in FY 15

The Community-based Care Transitions
Program was a collaboration between PCA and

Einstein Medical Center and Temple University Hospital,
through an agreement with the Centers for Medicare and
Medicaid Services. Follow-up care and monitoring after
discharge from the hospital was aimed at reducing the

need for patients to be readmitted.

During FY15, 2,429 patients were served in the
Community-based Care Transitions Program. A 39%
reduction in 30-day re-admissions was achieved.

The Caregiver Support Program (CSP) helps

families, friends, neighbors and domestic partners who

are caring for their loved ones at home. More than half
of caregivers for older adults are age 50-plus, and the
stress of caregiving can lead them to neglect their own
health. PCA's Caregiver Support Program links caregivers
to education and services that facilitate self-care and skill-
building and provide much-needed support. Assistance
can also include care management; benefits counseling;
home adaptations and assistive devices; caregiver
education and training; reimbursement for caregiving
supplies and services; and respite care. Families served
include those who are caring for an older person; and
individuals age 55 or older who are raising a child age 18
or younger, or who are caring for an adult with a disability

or who has chronic dementia.

The Caregiver Support Program provided assistance
to 1,112 caregivers and families in FY15.

Adult Day Centers enable many caregivers to work
at a job outside the home, or to take a break from the
demands of providing care, knowing that their loved one
is in good hands. Adult Day Centers are non-residential
facilities, licensed by the Pennsylvania Department of
Aging, that provide a protective environment for individuals
who cannot remain safely at home alone. Personal care,
nursing services, social services, therapeutic activities and
nutrition are provided. Some centers also offer physical,

occupational and speech therapy, and medical services.

PCA provided funds for 2,127 older adults and
individuals with disabilities to attend 37 Adult Day
Centers in FY15.



PROTECTING THE MOST VULNERABLE

Ombudsmen give those living in long-term care
seftings a voice in their own care. Often, these individuals
are unable or unwilling to advocate for themselves.
Sixty percent of those in long-term care facilities do not
have family or friends who visit. Ombudsman staff and
volunteers advocate forand visit residents in long-term care
facilities; inform them of their rights; and investigate
complaints. PCA contracts with two organizations to

provide these services:

° Center for Advocacy for the Rights and Interests
of the Elderly (CARIE)
> Center in the Park

In FY15, Ombudsmen covered 322 facilities with a
total of 14,324 beds. There were 1273 facility visits
completed. Ombudsmen received 275 complaints
about long-term care facilities, and provided
information and consultation to 987 individuals and
providers.

PCA’s Older Adult Protective Services

(OAPS) Department investigates reports of suspected
abuse, neglect and financial exploitation. Abuse of older
adults is one of the most under-recognized and under-
reported social problems in the United States. Abusers are
often caregivers, family members or others upon whom
the senior is dependent. They may be the senior’s only
source of support, making the victim unwilling or unable
to seek help. Other older adults may be too embarrassed,
intimidated or confused to get the assistance they need.

Anyone can make a report, 24/7, by calling the PCA
Helpline at 215-765-9040.

In FY15, PCA received 3,262 OAPS reports of
suspected abuse, neglect and financial exploitation
of senior citizens and 689 reports for individuals
ages 18-59. The requests for those under 60 are
referred to another agency designated by the state.

The Emergency Fund for Older

Philadelphians provides crisis assistance to adults
age 60 and older, whose incomes are within 175% of
poverty, and who have exhausted all other resources.
Administered by PCA, the fund is guided and supported
by a coalition of more than 20 other community-based

organizations.

In FY15, 1,768 senior households received $215,788
in assistance through the Emergency Fund. Of that,
67% was for home heating oil and utilities; 19% was

for general needs, including medical expenses, and
14% was for food.

HOME MODIFICATIONS AND REPAIRS

Safe and secure housing is crucial to an older person’s
ability to live at home and remain independent. Through
PCA's Senior Housing Assistance Repair Program (SHARP),
modifications can be made to help make a home safer and
more accessible, including grab bars, tub seats, intercom
systems, and stair railings. Other Housing Services (OHS)
supports the Waiver, Options and Caregiver Support
Programs, providing bath or shower modifications, and
installation of interior and exterior stair glides, wheel
chair lifts, half bathrooms, window air conditioners and

wrought iron rails.

Through SHARP, 638 jobs were completed in FY15.
Of those, 26 were done on a cost-sharing basis for
individuals who did not qualify for services at no
cost. Another 524 jobs were completed under OHS.
PCA also provided services to 112 individuals under
contract with health providers.
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In FY15, additional funds became available on a
one-time basis, enabling the Housing Department
to serve another 170 homeowners with repairs to
roofs, electrical work, modification of bathrooms
and kitchens, major plumbing, hot water heaters,
wrought iron rails and windows.




NUTRITION

Good nutrition is an essential foundation for good health. PCA nutrition programs
meet seniors where they are.

In the home:
For the homebound seniors we serve, that means we bring

the meals to them. Based on the individual's needs and

available resources, each week PCAs Meal Distribution

Center staff packs and delivers a set of frozen meals, or

a daily hot meal and a sandwich pack for the weekend.

PCA also supports seven volunteer-based home-delivered

meal programs that provide meals to seniors who are not

eligible for PCA services.

In FY15, 6,140 older Philadelphians received 1.5
million home-delivered meals.

In the community:
For more active seniors, having a meal with others

provides both nutrition and a social connection. Five

days a week, seniors know they can count on having

a healthy, nutritious lunch at one of the many senior

centers located in neighborhoods throughout the city.

In FY15, 22 Senior Community Centers and 9 satellite

meal sites supported by PCA served 517,304 meals

to participants.
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At the market:

Through the Senior Farmers’ Market Nutrition Program,
funded through the U.S. Department of Agriculture and
the Pennsylvania Department of Agriculture, PCA and the
senior centfer network distribute vouchers redeemable
for $20 worth of produce grown in Pennsylvania. This
program both increases seniors’ access to fresh produce
and supports Pennsylvania farmers.

Produce vouchers were distributed to 35,731 older
Philadelphians in FY15.
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IMPROVING QUALITY OF LIFE

Social connections, meaningful activities and access to information and resources,
are essential elements for well-being throughout the life span.

\

Senior Community Centers are a lifeline for
older Philadelphians, providing a broad range of services,
programs and information. All across the city, senior
citizens gather at centers to participate in exercise classes,
learn how to use an iPad or computer, take up a new
language, pursue an interest in art, or just get together

with others for a friendly game of cards or billiards.

Help with benefits and entitlements, health screenings,
social services, counseling and referrals to other services

provide important supports.

Five days a week, a nutritious and tasty lunch is served
at 31 centers in neighborhoods throughout the city; for
many seniors, it is the heartiest meal of the day.

PCA administers two of the centers: PCAs Southwest
Senior Center and PCA’s Older Adult Sunshine Center.

In FY15, PCA provided support for 22 Senior
Community Centers and 9 satellite meal sites.
Throughout the year, close to 20,000 seniors
participated in programs and received services at
these centers. Seniors received 907 hours of
behavioral health services through senior centers,
including evaluation and individual therapy sessions,
seminars and support groups.

PrimeTime Health provides evidence-based
programs that give seniors information, skill-buiding and
screenings to help reduce their risk of disability and illness
and to help them manage chronic illnesses. Programs
take place at senior centers, senior housing facilities,

faith-based centers and other community locations.

In FY15, 26,590 older adults were served through
health promotion programs.
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Employmeni programs help older workers who
are facing the challenges of finding or changing jobs, and
deciding how long to work. PCA provides funding for two

employment programs:

> JEVS Career Solutions for 55+ offers a workshop series;
access to a Computer Resource Center; access to job
leads; instruction on using the internet in a job search;
resumé assistance; interview preparation; and employment
seminars.

° Mayors Commission on Aging job development
provides employment and job search training to seniors
55 and older, and places applicants in subsidized
employment 20 hours per week in nonprofit and
public agencies to acquire valuable skills and work

experience.

In FY15, 3,508 Philadelphians age 55-plus were
assisted with job-related services.

Senior Companions are volunteers who are
matched with homebound individuals in need of
companionship and some assistance. PCA administers
the Senior Companion Program which is funded by the
federal Corporation for National and Community Service.
Through the program, low-income senior volunteers

receive a small stipend in return for their service.

In FY15, 85 Senior Companions provided 58,555
volunteer hours to 175 individuals.

Legal Services are provided through subcontracts
with three agencies that help seniors with legal issues
and concerns, such as wills, benefits, taxes, and landlord-
tenant disputes:

> Community Legal Services, Aging and Disabilities Unit

° SeniorLAW Center

° Temple Elderly Law Project

In FY15, 4,378 older Philadelphians received 15,805
hours of legal services.

Transportation is essential to maintaining indepen-
dence. It can become challenging as individuals age and

are either unable to drive, or cannot afford a car.

PCA contracts with SEPTA for CCT Connect Shared Ride
and the ADA Paratransit Program. These programs serve
senior citizens and individuals with disabilities who are
unable to take fixed-route transportation.

In FY15, Shared Ride provided 392,462 one-way
rides for 4,200 individuals.

Transportation for those with greater
needs: PCA's Attendant Transportation Service (ATS)
serves people who need door-through-door and upper
floor assistance to get to a vehicle. Reservations are
made through the Helpline.

The Medical Assistance Transportation Program,
administered by LogistiCare, serves people who receive
Medical Assistance.

In FY15, ATS provided 64,626 door-through-door
transfers and upper floor assistance to 344
individuals.

APPRISE is Pennsylvania’s State Health Insurance
Program, which provides individual counseling for anyone
age 60 or older about Medicare and help available for
paying premiums; Medicaid; PACE; PACENET; veteran’s
benefits; and drug manufacturer’s assistance programs.
PCA contracts with three agencies to provide these

services:

° Albert Einstein Medical Center’s Premier Years Program

° Mayor’s Commission on Aging

> Center for Advocacy for the Rights and Interests of the
Elderly (CARIE)

InFY15 7,470 older adults and adults with disabilities
received APPRISE counseling.




OUTREACH AND INFORMATION

Community Relations has forged alliances with
Philadelphia’s diverse ethnic populations and faith com-
munities, building awareness among trusted leaders who
are best able to communicate information about services
to their constituents. Throughout the year, outreach and
information events are held in conjunction with the Cler-
gy-Aging Interfaith Coalition; Asian Advisory Committee;
Latino Advisory Committee; and Information and Refer-
ral Council. Currently, Community Relations is forming a
collaborative to better address the needs of the growing
community of African-Caribbean immigrants.

Community Relations also oversees an outreach program
that responds to requests for participation in community
health fairs and events.

InFY15, PCA's Community Outreach Program provided
information to 27,787 people at 378 neighborhood

events, health fairs and community festivals.

PCA's Legislative Liaison meets with city, state
and federal elected officials on a regular basis to keep
them informed about programs and services available
to older adults. In addition, PCA develops policy
statements and presents testimony on issues of concern
to older adults, including local utility rate increases, senior
taxation, transportation benefits for seniors, accessibility,
and housing.

In FY15, outreaches were made at 44 community
events hosted by legislators; and individual visits
were made to each of the 59 offices of city, state
and federal elected officials for Philadelphia.

V9.

PLANNING AND DEVELOPMENT

The Planning Department buids awareness
of services and knowledge about aging issues among
both professionals in the Aging Network and the general

public, and undertakes fundraising.

Fundraising initiatives support the Emergency Fund
for Older Philadelphians and the Philadelphia Fund for
Seniors.

Training and conferences provide professionals with

opportunities to develop their knowledge and skills.

These special events throughout the year offer seniors

creative, educational and recreational opportunities:

° Celebrate Arts & Aging
> The Senior Strut: A Health Event in the Park
° Senior Education Day

The monthly Milestones Newspaper, two electronic
newsletters and the website, www.pcaCares.org, provide
a wide range of information for seniors, caregivers and

professionals.

Research provides information for both PCA and the
larger community that helps with analysis, planning

service delivery and community development initiatives.

The four-year Area Plan for Aging Services serves as a
blueprint for continued development and implementation
of a comprehensive, coordinated system for providing

long-term care in home and community-based settings.

To read or download PCA publications, visit

www.pcaCares.org/what-we-do




Financial Summary by Program. Year ended June 30, 2015

Public support:
Federal, state and city grants
Local contributions

Revenue:

In-kind contributions

Client revenues

Service coordination revenue
Foundation and other revenue
Interest income

Total public support and revenue:

EXPENSES

Adult day care

Aging and Disabilities Resource Center
Assessments

Attendant Transportation Service
Congregate meals

Consumer reimbursement
Counseling

Discretionary services
Domiciliary care

Employment

Environmental modifications
Guardianship

Home-delivered meals

Home health

Home support

In-home support

Information and assistance
Legal

Medical equipment & supplies
Ombudsman

Overnight shelter

Passenger transportation
Personal assistance

Personal care

Professional evaluations
Protective services

Senior community center services
Senior companion

Service coordination
Volunteer services

Subtotal:
Administration

Total expenses:

2015

71,355,776
69,579

117,667
912,768
17,549,716
7,666,187
29,992

97,701,685

501,255
139,652
10,231,307
1,089,519
5,647,887
2,308,830
4,680
526,738
699,836
1,210,287
3,868,535
481,194
7,382,438

350,370
2,365,645
4,598,910

428,329

427,839

561,984

2,060
2,497,969
3,570,425
9,394,368
104,640
3,136,297
5,528,045

383,102
21,691,176

14,772

89,148,089
8,642,602
97,790,691

Funding for PCA comes from the Older Americans Act and the Pennsylvania Lottery, through the Pennsylvania

Department of Aging; from Medical Assistance, through the Department of Human Services; and, increasingly,

from grants and donations.

In 2014, PCA created the Philadelphia Fund for Seniors to supplement state and federal funds, which have

not kept pace with needs; and to provide a firm foundation for continuation of the care and support we

provide older Philadelphians.

Grantis

Grants are received primarily through: Pennsylvania Department of Aging - Pennsylvania Department of

Human Services - The Corporation for National Service - U.S. Department of Agriculture - U.S. Department of

Health & Human Services - U.S. Department of Housing & Urban Development - U.S. Department of Labor -
Philadelphia Office of Behavioral Health and Mental Retardation

Donors

PCA is pleased to acknowledge the individuals, foundations and companies that made contributions from

January 1, 2015 through December 31, 2015. Every effort was made to ensure proper recognition of each donor.
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James & Julia DePre
Federation Housing, Inc.
First Rate, Inc.
Katherine E. Galluzzi
Germantown Home
Granny's Helping Hands
David & Linda Guendelsberger
A. Philip & Maureen M. Handel
Mary P. Hughes
Jaisohn Home Care, Inc.
James Branch Cleaning Services, Inc.
Keystone Family Health
Holly Lange
Law Offices of Debra G. Speyer, Esq.

James D. Lehman




$1,000 - $4,999 (cont.)

Liberty Resources, Inc.

Loving Care Senior Services, Inc.

Dan McMenamin

Anthony & Patricia Mendicino

Mercy Home Health

Metropolitan Contract Carpets

Montgomery, McCracken,
Walker & Rhoads, LLP

Barbara W. Murphy

My Independence at HOME

NewCourtland Senior Services

One Care, Inc.

Obermayer Rebmann Maxwell
& Hippel LLP

Open Systems Healthcare

Peter & Jennifer Paradiso

Penn Asian Senior Services

Elizabeth P Watson Fund of
The Philadelphia Foundation

Philadelphia Senior Centers

S.R. Wojdak & Associates

SSH Real Estate

Rebecca & Colin Stuart

Successful Aging Care Net

Aida Torres

Total Health Home Care Corporation

United Way of Greater Philadelphia
& Southern New Jersey

W.B. Mason Co., Inc.

Martha Wallace

Rodney D. Williams

Eloise N. Young

$500 - $999

A Place Like Home II

Einstein Healthcare Network
Alden Geriatric Consultants, Inc.

Anonymous

Ka Man Au

Carl W. Bailey

Teresa Bell

William Bensley, Esq.

Richard & Carol Boardman

David Bolin

BrickStreet Insurance Agency, LLC

Brown's Family ShopRite

Chapman Chevrolet, LLC

John Culhane, Jr.

Guy Dela Rosa

Jack Dembow

E.B. OReilly

ePlus Technology, Inc.

Richard Eynon

Firstaff Nursing Services

Toye M. Foster

Give with Liberty

Deborah Harmon-Pugh

Steven & Shelley Harris

Skip & Carol Irvine

Jack H. Dembow Charitable Foundation

Jewish Family & Children's Services of
Greater Philadelphia

Manu Kanjirathunkal

Alberta Kelly

LG Legacy Group LLC

Liberty Resources Home Choices

Lintons Managed Services

Lutheran Children & Family Services

Linda Marucci

H. Graham McDonald

Newtown Office Supply Solutions

North City Congress

Pfizer Foundation

Philadelphia Housing Authority

Securitas Security Services USA

SEPTA

Zoltan Turi & Adele Slatko

Christopher Miller & Danielle Snyderman

Transamerica Retirement Solutions

Lenore Wasserman-Scola

Elizabeth P. Winn

$200 - 5499

Andrea Adelman

Colleen M. Bannon

Willo Carey

Joan Cesare

Michael Chernoff

Lila Clayman

Louis G. Colbert

Marie Conn

Jeffrey J. Culp

Lien Ngoc Do

Nancy Dwyer

Angela Emrich

Bernice E. Ervin

Bernard Evans

F. A. Davis Company

David F. Fomunyam

Burma H. Gamble

Dick Goldberg

Graboyes Commercial
Window Company

Jeannine S. Graff

Felicia Grand-Pierre

Marietta Guertler

Arthur & Myra Helfand

Nicole Herman

The Honickman Foundation

Kristine D. Huminski

In-Home Care D.B.A. Home Helpers

Jewels of Islam / Masjidullah Inc.

Rennett C. Johnson

Jerry & Barbara Kaplan

Frank G. Klein

Leah Kleylein

Saad Kubba

Sandra D. Lawrence

Joseph Leonardo

Ruthie Levikoff

Carla Lewis

LKI Group LLC / HELPsource
Jo Ann Loney

Richelle S. Maestro
Benjamin T. Makem
Shanta N. Mann
Timothy & Jennifer Matthews
Marc S. Mazer

Mary McCreesh
Frances Miller

Sally Moritz

Darlene Mosley

Earl Murray

Regina Murray

John & Patricia Newby
Ann J. Orcutt

Nancy K. OToole
Anthony M. Padula
Nayda L. Pagan-Piazza
Geri Paine

Pampering Plus, Inc.
Beth A. Pfizenmayer
Rebecca Snyder Phillips
Mindi Piatetsky

Judith Ramirez
Reliable Caregivers
Judith P. Richards
Margaret Sayvetz
Richard A. Shapp
Christine Shiffer
Marcia Z. Siegal

Ann M. Silverman

Kyle J. Smith

Ann Smitz-Davis

Sara Sobel

Scott H. Spencer
Jennifer A. Spoeri

Roszine & Andrew Stephenson

Saul Sternberg
Stephen & Martha Takats

Steve C. Touzell

VitaCare Home Health Agency
Thomas & Sarah Wyatt

Michael J. Yost

United Way of Central Maryland
Andrea Urban

$50 - $199

Abelson Legal Search

Kristin Ahmed

Joyce Albergottie

Alpha Phi Omega

Alzheimer's Association
Delaware Valley Chapter

Carolyn H. Asbury

Samantha Baltuskonis

Julia K. Bamberger-Herrmann

Harry Bambrick

Ranan & Purnima Banerj

Janice M. Banks

Herb & Rochelle Bass

Beatitudes Home Health Care

Cynthia Beck

Jack Belitsky

Sylvia Bell

Winifred Ben

Valerie I. Bentley

Lewis Bergen

Veronica R. Bethea

Peter Bezrucik

Marge Blaine

Jennifer Bolin

Bruce W. Bornmann

Nicole C. Bowyer

Michael F. Boyce

Earle & Yvette Bradford

Paula Branch

Anne M. Bratton

Richard Bready

Carolyn A. Britt

Diane P. Brown

Francis Byrnes
Rebecca Calkins
Marcus A. Carter
Linda Cashman
Judith Cerminaro
Zaccheau L. Chamberlain
Kathleen A. Chasteen
Pamela Chestnut
Chestnut Hill Local
Eun R. Chung
Dominic A. Cisco
Nicholas Clemens
Dorothy M. Coates
Alicia M. Colombo
Veronica Comfort
Helen-Ann Comstock
Sharon A. Congleton
Peg & Andrea Conway-Friedman
Helen L. Cooke

Edith Corley

Maxine Croul

Mary K. Crowther
Frances Crugman
Victoria Curran
Rosemarie Curry
Carmen Damelio
Kathy Dandy

Ann Danish

Carolyn E. Davies
Patricia Delacy
Rachel Dichter

Mary Anne Didelis
Annie Dockins
Donaldson Company
Robert Donohue
Edwin & Eileen Douglass
Vincent P. Durso
Bethea Eichwald
Bonnie Eisenfeld
Jane Eleey

Deborah L. Elko




Benjamin A. Ellis

Gail Ellis

Emergency Fund Workgroup -
Employees of PCA

Carol Ann Enos

James J. Evanoski, Jr.

Lorraine Fay

Rose Fenuto

Wendy Ferrell

Francis Festino

Five Below, Inc.

Marcy Flynn

Gloria Fontell

Jennifer Ford

Regina Foster

Frameworks Institute

Capucine L. France

Joseph Freedman

Angela I. Fulton

Patricia V. Funaro

Chris Gallagher

R. Y. Galloway

Faye Gershman

Etrusia Gibbs

Susan G. Gibson

Sheri C. Gifford

Elaine Gilberg

Bonnie T. Gilbert

Marian E. Gillich

Brandon J. Giordano

Allen Glicksman

Global Tax Management, Inc.

Janet Gold

Steven & Laurie Goldstein

Alison B. Graham

Amanda Gray

Michael & Ellensue Gross

Luba Gurevich

Sasha Harding

Joyann Harewood

Amelia Harris

Dorian L. Harris
Francis Hartnett
Michelle Hatcher
Lois A. Hayman
Derek A. Hayward
Dorothy Heinz
Charlotte Heller
Allison Herdan

Avin Hiremath
Christine J. Hoffman
Hosana Home Health Care Services, LLC
Olena Hrubiy

Tracy J. Jackson
Valdea Jennings
LaTasha S. Johnson
Anthony L. Jones
Clarissa Jones

Lola M. Karabaeva
Kathleen Kas

Sherry Katz Pirillo
Margaret Kenworthy
Mattie G. Kersey
Catherine A. Khayati
Pamela L. Kimble
Laura E. Kinder
Valerie A. King
Jessica Kirkland
Joseph Klein

Leif O. Klein

Kristen A. Klem
Jeffery & Noelle Kodroff
Judith Kotler
Andrew W. Krayger
Henry Krier

Evelyn Kritchevsky
Simeon M. Lawrence
Julia A. Laychock
Sue Ann Leary
Steve Lember

Debra Levy

Darcelle L. Lewis

Frederick Lewis

Patricia J. Lieb

Lincoln Financial Foundation
Brandi C. Little

Nancy Loev

Maryann Ludwig

Alla Lushchyk

Florence Manson
Christine C. Marro
Eugene V. Mathis

Alan & Marilyn Maurer
Sandra I. Maximo
Steven & Sylvia Mayover
Jennifer D. Mays
Marian McAllister
Richard & Patricia McCabe
Kathleen McDermott
Margaret M. McFate
Lisa M. McGlinn
Amanda E. McIntyre
Danielle M. McKnight
Towana L. McNeil

Lilia C. Mejia

Galina Y. Melnikova
Diane Menio

Stephen J. Merrill
Susan C. Meyer

Bruce & Norma Miller
Lorraine Mini

Anna Minkova

Jack & Suzanne Minnis
Wanda F. Mitchell
George Mitchell
Joseph & Diane Mooney
Donna Moore

Tya A. Moore

Andrea Moselle

Joan Mower

Mark W. Myers

Lisa Nerenberg

David M. Nevison

Kathleen Newman
Barbara H. Nickels
Jennifer L. Norman
Ana D. Nunez
Barbara Oldenhoff
Kristin M. Olson
Myrna M. Ortiz
Sean A. Outen

Paul G. Paluba
Donald B. Papa
Samuel Passione
Valerie Pearce
Frederick W. Pence
Sheila Perilstein
Sanford L. Pfeffer
Walter Phillips
Jeanine C. Phung
Lynda M. Pickett
Raymond & Reba Pisano
Raymond J. Polak
Michelle Polkowski
Francine L. Pollock
Moombi N. Pressley
Tammy A. Preston
Marietta Rafael
Subhreena Raja
Bibi N. Ramcharan
Linda L. Riley
Joseph Rink

Doug Sisk & Patricia Rizzo
Betty Jo Robinson
Christine Roess
Marcia Rogers
Rooklin Properties
Gary & Phyllis Rosenberg
Evelyn R. Sachs
Daniel Safer
Angela D. Savage

Michael & Marie Schiavone

Cathleen Schiman

Matthew Schure

Laura E. Schwandt
Alex Seltzer

Eva Sender

Patrick B. Sharp
Janis B. Shea

Diana M. Sheldon
Marciarose Shestack

Onetha L. Sibley

Siemens Caring Hands Foundation

Roberta L. Simon
Christine Slusser
Wilma $S. Slyoff
Rosalie P. Smith
Sharon Smith

Helga Sohn

Barry & Linda Spiegel
Shaunise Spivey

Carl Steele

Susan Stein

Sonya R. Stephens
Mona Strand

Lynne Strieb

Cyndi Strothers

Joel Sussman
Dudley & Joan Sykes
Danielle R. Thompson
Anthony D. Thornton
Karen E. Towell
Craig M. Trauger

Mark Travaline

Travelers Community Connections

Patricia A. Vance
Barbara Vangieri
Matt & Sheila Vegari
Satya B. Verma
Lawrence Waiters
Glennie C. Walker
Walt's Roofing

Karen A. Washington
Melanie J. Waters

Doris Watkins

Marion Watlington
George Weiss
Noelle J. Wheeler
Gary A. White

John Whitman
Evelyn Whitney
Donald J. Whyte
Henrietta Williams
Kathleen Williams
Venice Williams
Francine Williamson
Angela Wilson
Tyeisha A. Wilson
Peter Ogle & Rachel Winslow
Eileen Wirtchafter
Irina Zinatullina
Bernice Zoslaw

Maria A. Zyborowicz

In-kind donations

$300 and above

Bellevue Salon & Spa

CBS Radio

DoubleTree by Hilton Philadelphia
Center City

ePlus Technology, Inc.

Jack’s Firehouse

NewCourtland Senior Services

Office of Senator Bob Casey, Jr.

Philadelphia Corporation for Aging

Positano Coast by Aldo Lamberti

Ristorante Panorama

W.B. Mason Co., Inc.

YANGMING




Philadelphia Corporation for Aging is a
nonprofit organization established in 1973
to serve as the Area Agency on Aging for Philadelphia.
Its mission is to improve the quality of life
for Philadelphians who are older or who
have disabilities and to assist them in achieving
their optimum levels of health, independence and productivity.

642 North Broad Street | Philadelphia, PA 19130-3409
Administration: 215-765-9000 | Fax: 215-765-9066

PCA Helpline: 215-765-9040
Toll free 888-482-9060 (outside Philadelphia) or 215-765-9041 (TDD)

www.pcaCares.org

Visit us on Facebook: www.facebook.com/pcaCares.org

Follow us on Twitter: www.’rwi’r’rer.com/pcaCares_org

Photo credits: Alicia M. Colombo; Evangelina Iavarone; Paola Nogueras; Linda L. Riley.
© 2016 Philadelphia Corporation for Aging. All rights reserved.




