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Senior Companions are men and women age 
55 and older who provide companionship to 
adults age 60 and older. Senior Companions 
visit with elderly persons or those with 
disabilities who need assistance in order to 
remain in their homes. They receive a small 
amount of money for providing this help. 
There is a need for bilingual companions to 
help senior citizens who do not speak English. 
PCA receives funding from the Corporation for 
National and Community Service to administer 
this program.

Senior Companion 
Program

Family Caregiver  
Support Program  (FCSP)

The Family Caregiver Support Program helps 
people who are caring for a physically and/
or mentally impaired person who is either age 
60 or older; or a person younger than age 
60 who has been diagnosed by a physician 
as having chronic dementia. PCA works with 
the caregiver to design a care plan that meets 
the person’s needs. PCA can also provide 
information on benefits for which the person 
is eligible; insurance; support groups; and 
caregiving techniques. Through this program, 
some home adaptations can be made. There 
may also be help with respite care, and 
assistance with the purchase of caregiver 
supplies and adaptive devices that are not 
covered under Medicare or Medicaid.



Long Term Care 

Health Insurance  
Counseling 

Legal Services

Employment Services



Nursing Home Transition 
(NHT) Domiciliary Care

In-Home Support  
Program (IHSP)



Older Adult Protective 
Services

Residents of nursing homes, personal care 
homes, and Domiciliary Care homes, and 
participants at adult daily living centers 
who have problems or complaints can be 
helped by the Ombudsman program. The 
ombudsmen investigate complaints made by 
or on behalf of these residents and work to 
mediate the complaints. The problems and 
concerns presented to ombudsmen are kept 
confidential and represent a range of issues, 
including resident’s rights; nursing and medical 
care; admissions policies and procedures; and 
financial accounting and billing.

Ombudsman Program
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